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1. O0uIMe MoJIOKEeHU

JlaHHBIN TOKYMEHT sIBJIsIeTCS O(HIMANIbHBIM MpeIokeHreM (myonuuHoit odeproit) UIIT
CumonssH Cmbar ['amnetoBuu, B aAanpHeilleM HMMeHyemoro McnoiaHUTeNnb, M COAEPKHUT BCE
CYLIECTBEHHbIE YCJIOBHSI OpPOHUPOBAHUS, OIUIAThl U MPEIOCTABICHHUS HOMEPOB MOTPEOUTENSIM B
Cpenctse pasmelenus - otene «I'peiic Jlazypp».

B cootBercTBUU ¢ mynkToM 2 ctarbu 437 I'paxknanckoro Konekca Poccuiickoit @enepanun
('K P®) B ciiy4yae npuHSATHS W3JI0KEHHBIX HUKE YCIOBUH M OIUIATHI YCIYT OPUAMYECKOE JIUIO (B
TOM YHCJI€ 3aKJIIOUMBILEE OTACJIbHBIA JOTOBOP Ha OIUary yciayr McnomHuTento B HMHTepecax
TPETbUX JIMI) WIM (QU3MYECKOe JHIO (AEeHCTBYIOIIee B CBOMX HHTEpecax WM B HHTEpecax
HECOBEPIIEHHOJCTHUX JIeTeH), MPOU3BOAAIIEE aKIENnT (MPUHATHE) JAaHHOW OQepThl, CTAHOBHUTCS
3akazunkoMm (B cooTrBeTcTBUM C TyHKTOM 3 crtathu 438 'K P® akument odepTsl paBHOCHICH
3aKJIFOYEHUIO JIOTOBOPA Ha YCIOBUSX, H3IIOKEHHBIX B oepTe).

B cBs3u ¢ BBIIEU3T0KEHHBIM, PEKOMEHIYEM, BHUMATEIBLHO O3HAKOMHUTBHCS C TEKCTOM
JAHHOM IMyOIMYHOM 0(hepThl U B ciiydae, eciii Bbl He cortacHbI ¢ KAKUM-JTMOO IMMyHKTOM BBl MoXkeTe
0TKa3aTbCs OT MPHUOOPETEHUS YCIYT.

Ucnonuurens - UuanBuayaabHblii npeqnpuaumareb CumonssH Cmoar lamiieroBuy,
JEUCTBYIONINI Ha ocHOBaHUU CBHIETEIHLCTBO O TOCYIaPCTBEHHON perucTpanuu GU3nIecKoro JInia
B KauecTBE MHIMBUAYaJIbHOro npeanpuHumarens: cepus 42 Ne 003856427, ocymecTsiser
MIPEIOCTABICHUE TOCTHHHYHBIX YCIyI B COOTBETCTBUM cO CBHIETENBCTBOM O IPUCBOCHUU
kareropun 4 3BE3JIbl Ne 23/AA-034-2022/1062-2024 o6wekty Ortens «I'peiic Jlazypby.
HevictButenen: ¢ «20» mas 2024 1. mo «20» mas 2027 roga, 3aKia0o4aeT JOTOBOP Ha OKa3aHHE
TOCTMHUYHBIX YCIyI HacelleHuto Ha Teppuropun Cpenctsa pasMenienus - orens «Ipeiic Jlasypoy,
pacnonoxkenHoro no aapecy: 354340, Kpacuogapckuii kpai, . Coun, 354340, r. Coun, Anyiepckuii
paiion, ym. IlpocBemenus, 1.104/b, ¢ nrOOBIM JeecOCOOHBIM (DU3UYECKUM JIMIIOM WIIU
JNEUCTBYIOIIUM IOPUAMYECKUM JIMIIOM, HMMEHyeMbIM i 1mened JloroBopa «3aka3uuk», U
MPUHSIBIIUM YCIIOBHS HACTOAMICH OQepThl, IyTEM COBEPILCHUs NCUCTBUMN, YKa3aHHBIX B pasfaene 4,
.. 3.5., 6.5 u 6.14. Ha HUXKE NEPEUUCIIEHHBIX YCIOBHSIX.



2. TepMuHBI U ONIpeiesieHNs], UCIOJIb3yeMble B HACTOALLEM IOKYMeEHTe:
«Odepra» — HacToALMI TOKyMEHT yOnu4Has oepra 0 3aKII0UYEeHUH JoroBopa Ha okazanue UII
Cumonsin CmOat I'aMy1eTOBMY TOCTUHUYHBIX U COMYTCTBYIOIIUX YCIIYT.

«Axkuent odgeprbl» — IMOIHOE U O€3BO3BpaTHOE MNPUHATHE O(EepTHl METOAOM BBINOIHEHUS

JecTBUH, yKa3zaHHBIX B paszumene 6.5, 6.14 nannoit odeprel. AkuenTt odepTbl mHpearnoaraeTt

JloroBop odepThl.

«/loroBop ogepth» — noroBop Mexy VcnonnuteneM u 3aKkazuvKkoM Ha MPEJOCTABICHUE YCIYT,

KOTOPBIH 3aKIH04aeTCsl HOCPEACTBOM aKIenTa o(hepThl.

«Caiit» — web-caiit Ucnonnutens no aapecy: 354340, Kpacnonapckuii kpait, . Coun, 354340, 1.

Couun, Amnepckuii p-H, [Ipocemenus, a1.104/b, a Ttakke web-caliTel maptHepoB VMcmomHuTENS,

TPETHUX JIUILI, MPUBJIEKaeMbIX VCIOMHUTENEM K BBINOJHEHHIO YCIYT MO HACTOSIIEMY JOTOBODY,

conepkamue uHpopmaruio o0 Yenyrax, mopsake u crnocodax omiaTel YCIyr, a Takke o [IpaBumax

MOJIb30BAHUS YCIyraMHu.

«3aka3yuk» — (QU3MYECKOE WU OPUAMYECKOE JIUIO0 WM WHIAWBUAYAJIbHBIN TPEIpUHUMATEINb,

UMEIOIIME HaMepeHUe 3aKa3aTh WM MPUOOpecTH JMOO 3aKa3bIBAIOIIUE WM MPUOOpETAroIIie

TOCTHHHYHBIE YCIIYTH U YCIIYTH UHBIX CPEeNCTB pasMernenus aist [lorpedurens.

«IloTpebduTesib» - TpaXIAaHWH, HUMEIOIUNA HAMEpPEHUE 3aka3aTh WIM MpUoOpecTH

00 3aKa3bIBAIOIIUH, IPUOOPETAIUNA U (nnn) WCTIOJB3YOUIMNA TOCTUHUYHBIE

YCIIYTH UCKITIOUUTETHHO JUTSL JIAYHBIX U WHBIX HYX], HE CBSI3aHHBIX
c OCYILECTBIICHUEM MPEATPUHUMATEIbCKON A TEIBHOCTH;

«HcnonHuTenby - mpaBooOanarens CpeacTBa pa3MenieHus (OTes).

«bpoHupoBaHue» — 3aKpeIIeHUE 3a MOTPEOUTENIEM HOMEpa Ha YCIIOBUSX, ONPEACIIEHHBIX 3asBKOI
3aka3uuka (moTpeOutens) (manee - 3asBKa), U TMOATBEPIKICHUE OTOW 3aiBKH CO CTOPOHBI
Hcnonuaurens.

«3asiBka Ha OpoHHpoBaHHe» (najiee — 3asiBKa) — JOKYMEHT, OTOOpakalolui MOAPOOHYIO
unpopmarmio o llorpebutene, comepammii CBeACHHS 00 YyCIIyrax, 3aKa3bIBaeMbIX IS
[Torpeburens, a Takxke HHPOPMANMIO O OpPOHUPOBAHMM HOMEPOB (YCIYT), HaMpPaBIsEMBbIii
3aKka3uyruKoOM IO aapecy MMEKTPOHHON MOUTHl VICTIOTHUTENS MIIM WHBIM 00pa3oMm.

«YBeJlOMJIEHHE O MOATBeP:KIeHUH OpoHupoBaHum» (nanee — [lonTBepkaeHNE) — YBEIOMIICHHE,
HampaBisiemoe VcmonmHurteneM 3aka3uMKy MpHU HAIMYUM B yKa3aHHBIC B 3asBKE JAaThl CBOOOTHOTO
HOMEpa, cojepikaliee cBeneHus o HauMmeHoBaHuu cmomnurtens, 3akazumke ([lorpeburene),
nH(pOpMAIMIO O 3aKa3aHHOM HOMEpPE M €r0 KaTerOpWH; LIEHE Pa3MEIICHUs; CPOKaX MPOKUBAHMS;
MEpEYHEe YCIYT, BXOASAIIMX B LIEHY HOMEPA; MEPEUYCHb U IIEHY MHBIX IJIATHBIX YCIYT, OKa3bIBAEMbIX
WCIIOJIHATENIEM 32 OTICNBHYIO IUIaTy, YCJOBHUS WX TNPUOOPETEHHs M OIUIaThl; 00 YCIIOBHSIX
OpOHHMpOBaHMsI, a TAK)KE MHBIE CBEICHUSA 00 OKa3aHUU TOCTUHUYHBIX YCIYT. YBEIOMIICHHE MOXKET
OBITH HaIIPaBJICHO 3aKa3uUKY I10 aJPECy IEKTPOHHOM MOYTHI.

«Cpeacrso pa3MelmieHUs1» - OTEJIb, TOCTUHUYHBIM KOMIUIEKC WM CPEACTBO pa3MELIEHUs,
MpeIHa3HAaYeHHbIM JJI1 BPEMEHHOTO pa3MelleHUus M 00ecleyeHHs BPEMEHHOrO MpPOKHUBaHUS
(U3NYECKHX JIUI], 3 HMEHHO:

Otenp (I'ocTUHUYHBIN KOMIUIEKC), pacnoyiokeHHbIH 1o aapecy: 354340, Kpacnonapckuil kpaii, r.
Coun, 354340, . Coun, Annepckwuii p-H, [IpocBemenus n.104/b, ucnonszyemsiit cnomautenem
JUTS TIPEIOCTABICHUS YCIIYT Pa3MEIICHUs U UHBIX TOTOTHUTENbHBIX yeayT [loTpeburensim.
«HoMep» - wu30IMpOBAaHHOE IIOMEIICHUE B CPEIACTBE pa3MEIICHUs, MpeAHA3HAYCHHOE IS
BPEMEHHOTO Pa3MEIIEHUSI U BPEMEHHOTO MPOXKUBAHUS (PUINICCKUX JIUII.

«YCJIyru cpeacrBa pasMellleHUsD> - TOCTUHUYHBIE YCIYTH, YCIYTH MHBIX CPEACTB pa3MELIEHUs,
BKJIIOYAIOIINE B CE€OS KOMIUIEKC YCIYr IO MPENOCTaBICHHUIO (U3MYECKUM JIUIAM MECT JIst
BPEMEHHOTO TIPOKMBAHUSI B CPEJCTBE PA3MEIICHUS, a TAKXKE WHBIC YCIYyTd 1O OOCITYXKHBAHHIO
MPOKUBAIOIINX B CPEACTBE pa3MelIeHus (PU3NIeCcKuX JIHII.

«lena pa3memenusi» - ycraHorieHHble Mcnomuurenem Tapudwbl, onmpenemnstomme CTOMMOCTh
BPEMEHHOTO MPOXUBAHKS B HOMEPE M WHBIX YCIYT MO OOCTYKUBAHUIO MPOXKUBAIOLINX B CPEICTBE
pasMernicHus (GU3HYECKHX JIUII, MpeaocTaBsieMbIx [loTpeduTensim, onpeaeneHHbix Mcnonaurenem,
OKa3bIBa€MbIX 32 €IMHYIO LICHY U pa3MeLIeHHbIe Ha caiite McnoaHuTens.

«IIpaBusia GpoHNpOBaHM» - YTBEPKJIEHHBIN VcromHuTENEM JOKYMEHT, COJIEpKaLIHii,
00s13aTeNIbHbIE K UCTIONHEHUIO 3aKa34iKOM, NpaBuia OpPOHUPOBAHUS B CPEACTBE pa3MEIICHHUS
Ucnonuurens.



«IIpaBuiia MNpoKMBAHUA» - YTBEPKICHHBIM lcnonHuTenemM  JOKYMEHT, COIEPKALLUM,
o0s13aTeNbHbIE K HCIIOTHEHUIO 3aKa3uMKOM, IpaBUIIa IPOXKUBAHUS B CPEICTBE
pa3meienuscnonnuTens.

«Cpoxk neicTBUsI NPHOOPETEHHBIX YCJIYI» - OIJIAYEHHBIN 3aKa3uMKOM MEPUOJ] OKa3aHUs YCIyT, B
COOTBETCTBHH C JACHCTBYIOMIMM Tapu(paMH U IICHAMHU.

JuekTpoHHas noura Ucnoanurens - zakaz@grace-lazure.ru.

B nensax TonkoBanus JloroBopa, a Takxke JTIOKYMEHTOB, COCTaBICHHBIX CTOPOHAMM B €T0
WCTIOJTHEHHE, NHBIC TEPMHUHBI M ONIPEICIICHHUS UCTIONB3YIOTCS B OOIIETIPUHSITHIX 3HAYCHHSIX.

3. lIpenmeT myOJIM4YHOM 0 epThI

3.1. Ilpenmerom Hacrosamed myOonuuHOM oQepThl SABISETCS NpPEAOCTaBICHUE 3aKa3uuKy
TOCTMHUYHBIX ycIyr VcromHuTeneM B COOTBETCTBUM C YCIOBUSIMH JIaHHOW ITyONIMYHOM o(epTsl,
neicTByonuM 3akoHozarensctBoM P® u Ilpunokenusmu k naHHoMy JloroBopy mnyOnn4HOMN
odepTHI.

3.2. Ilybmuunas odepra ¢ mnpunoxeHusimu: I[lpaBuma OponupoBanus (IIpunmoxkenue Ne 2),
[IpaBuna npoxuBanusi (Ilpunoxxenue Ne 3), Paznmen caiita «Homepa u 1eHBI», SBISIOTCS
HEOTHEMIJIEMOM YaCTBIO HACTOSILEr0 JOrOBOpA, COACPIXKAT IIOJHBIM IEpEedYeHb YCIYI, OKa3aHHe
KOTOpPBIX BO3MOYKHO B paMKax Hacrosiero JloroBopa, u mopsjioKk UX oKa3aHHs, MyOJIMKYIOTCS Ha
caifre VcnonHurens, a Takke pacrojararoTcsi B OOILEAOCTYIMHOM Ul O3HAKOMJIEHHS MeCTe B
cpeacTBax pasmelleHus VcnoaHuTesns no BhIIeyKa3aHHBIM aJpecam.

3.3. UcnonHuTenb NpeAoCTaBIse€T TOCTMHUYHBIE YCIyrW 3aKa3udKy B COOTBETCTBUH C
IIpaBumaMu  1mpenoOCTaBiIE€HUs  TOCTMHHYHBIX  ycayr B Poccuiickoir  ®enepanuy,
yTtBep)kaeHHbIMU [locTanoBnenuem [IpaButensecrBa PO ot 27.11.2025 Ne1912 «O6 yTBepkaeHUN
IIpaBui npenocTaBiIeHNs TOCTUHUYHBIX YCIYT U yCIIyT HHBIX CPEACTB pa3MeleHus B Poccuiickon
denepanum.

3.4. VcmomHWTENh UMEET MPABO W3MEHSATH YCIOBUS MaHHOU myOmu4uHON odeptsl, Tapudsr u
Apyrue MpUJIOKEeHUs K Hell 6e3 mpenBapuTebHOIO corlacoBaHus ¢ 3akazuukoM, [lorpeOutenem,
oOecrieurBas IpU 3TOM ITyOIHUKAIMIO U3MEHEHUH B OOIEAO0CTYITHOM JUIsl O3HAKOMJIEHHSI MECTe, He
MEHee YeM depe3 3 KaJeHJapHbIX JHS MOcie UX yTBepkaAeHus McnonHurenem.

3.5.  Omnara 3akazuukoMm (Ilorpeburenem) ycayr y Hcnonnutens, naptaepoB Mcnoanurens u
TPEThbUX JHI, peanusyomux yciayrd Mcnonanurens, sBisercss 0€30roBOPOYHBIM AKLENTOM
Hactosiiert [Tyommanoit odeptsl.

3.6.  Cpok neiictBus JloroBopa, 3aKJIFOYEHHOTO IyTEM aKIeNTa HAacTosIIeH myOnudHoi opepTsl,
IIPUPABHUBAETCS K CPOKY JAECUCTBUS OIUIAYEHHBIX 3aKa3YUKOM FOCTUHUYHBIX YCIIYT.

4. Axnent o¢epThl M 3aKJII0O4YEHHE 10TOBOPA 0(epThI

4.1. Hacrosumuii 1oroBop cUMTaeTcs 3aKJIIOYEHHBIM C MOMEHTA MOATBEpKAeHus McnonnuTtenem
3a8BKM IIyTE€M HalpaBJIEHUS] COOTBETCTBYIOLIETO YBEAOMIIEHUS O NOATBEP)KICHUN OPOHUPOBAHUS U
coepmieHuss 3aka3unkoMm (Ilorpebutenem) nedcTBHiA, HampaBIEHHBIX Ha IOJyYEHHE YCIyT
CpeAcTBa pa3MeIleHHs, B TOM YHCJIE OIUIaThl YCIYr CpEeACTBa pa3MeIleHus 3aKka3dMKoOM
(ITorpebutenem).

4.2. Cpok Juis COBEpILIEHUS aKIenTa ohepThl 3aKa3UUKOM SBISETCS HEOTPAaHUUYECHHBIM.

S. Ycii0Bust M IOPANOK NMPEIOCTABICHHS YCJIYT

5.1.  OsnaxomuBmmch ¢ Pasnenom «Homepa u nens», [IpaBunamu 6ponupoBanus, [IpaBunamu
MpPOXKUBAHMS, pa3MEUIeHHbIMU Ha caiite lcnonnurtens, BbIOpaB BUA YyCIOyrd, 3akKazduK
3arpalrBaeT BO3MOXKHOCTh OKa3zaHus yciyr y McnonHurens.

5.2. bpoHupoBaHue HOMEpa OCYIIECTBISAETCS IMTyTEM HANPABICHUS 3asBKU VICTIOIHUTENIO:

- C cauTa;

- 10 BJIEKTPOHHOM 1104TE;

Oecrutaraas ropsiaas a8 (800) 302-34-60;

- HenocpeACTBEHHO B CpencTBe pasMelleHusl y aIMUHUCTPAaTOpa Ha CTOMKE PECEMILIH;
- 3a5IBKHU C MIOPTAJIOB;

- 3asIBKU OT areHTOB.

5.3. Ha ocHoBanum 3asBku 3aka3uuka, McrnonHuTenb, IpU HAJIMYUKM B YKa3aHHBIC B 3aBKE 1aThl
10


http://zakaz@grace-elparaiso.ru/

cBoOOHOTO HOMepa, HampasiseT 3akazuuky (IlorpeOutento) yBemoMieHHE O MOATBEPKIACHUU
OpOHHMPOBAHWSI, COJIepIKaIIee CBeIeHUsT 0 HauMeHoBaHuu Mcnomaurens, 3akazuuke ([lotpeduterne),
uHbOpMAIIMI0O O 3aKa3aHHOM HOMEpe U €ero Kareropuu; II€HE pa3MelIeHHs; CpOoKax
IIPOKMBAHUS;IEPEUHE YCIYT, BXOJSIINX B IIEHY HOMEpa; NepeYeHb U LEHY MHBIX IUIaTHBIX YCIYT,
OKa3bIBAEMBIX HCIIOJHUTEIEM 3a OTAEIbHYIO IUIaTy, YCIOBUSI UX MPUOOPETEHHs M OIUIaThl; 00
YCIIOBHSIX OPOHUPOBAHMS, & TAKXKE WHBIE CBEJICHHS 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.

5.4. B ciydae OTCYTCTBUSI B yKa3aHHbIE B 3asBKE JaThl CBOOOAHOTO HoMmepa, VcmomHuTenb
BIIPaBE OTKA3aTh B YIOBIETBOPEHUHU 3aASIBKU.

5.5.  Hcnonuutenb BMecTe C YBEIOMJICHMEM O MOATBEP)KICHUM 3asgBKM Ha OpOHHpPOBAHHE,
HampapiseT 3aka3yuKy CYeT Ha MpeAoIulaTy 3a MpOoXKHUBaHHE. 3aKazdhKu, 3a0pOHHpPOBAaBIIHE
NPOXXKMBaHWE, BHOCAT MpPEAOIUIaTy 3a IEpBble CYTKHM NpokuBaHusg aubo B pasmepe 100%, B
3aBUCHUMOCTH OT BeIOpaHHOTO Tapuda.

5.6. Cuer cunTaeTcs IeHCTBUTENbHBIM B TEUEHUE YKAa3aHHOTO B HEM VcrionHuTeneM cpoka.

5.7. Onnara yciyr npoXUBaHUsI IPOU3BOJUTCS B CIEAYIOLIEM TOPSAKE:

- CTOMMOCTb MEPBBIX CYTOK MPOKUBAHUS OIJIAYUBACTCS B TEUEHUE CPOKA, YCTAHOBJICHHOTO B
cuere lcmomHurens, HO He To3AHEe S5-TH pabouMX JHEW, C Jarbl BBICTABICHHS cueTa. Cyer
HaIpaBJIsieTCs MO JEKTPOHHOMY aJipecy 3aKazuuka;
- OKOHYATENbHBIN pacyeT 3a MPOKUBAHUE OCYIIECTBISETCS B JeHb 3ae3na B CpenctBo
pa3MeIIeHHs HATMIHBIM ITyTEM U C HCIIOJIb30BAHNEM TUTATEKHBIX KapT.
5.8. B ciyuae OTCyTCTBHUSA OIUIATHI CYETA, 3aKa3YMK YBEIOMIISIETCS OTBETCTBEHHBIM MEHEHKEPOM
IyTeM COBEPIICHHS UCXOJSIIETO 3BOHKA, UM MyTEM OMOBEIICHHS CMC WIIH T10 3JIEKTPOHHOM MoYTe,
0 HEOOXOTUMOCTH COBEPIICHHs OIUIaThl OpoHHMpoBaHUsA. B ciiydae oTkaza 3aka3ymka OT OIUIATHI,
OpOHHpOBAHKE HOMEpPA CHUMAETCS.
5.9.  Cymma npenoruiatel, BHECEHHAs 3aKa34MKOM Ha PACUETHBIN cueT b0 B Kaccy
WcnonauTens BKIOYAETCS B CTOUMOCTD OIJIaThl HOMEpa.
5.10. 3aka3umk, oryiayuBas cueT VcromHuTeNs, MOATBEP)KIAeT IPUHATHE YCIOBHIA 0epThI
Hcnonuurens.
5.11. Tlocne mnomyueHuss 3axka3uukoM OT VcronmHuTens yBEIOMJIEHUS O MOATBEPKICHUM
OponupoBanust u coBepuieHus 3aka3zuukoMm (IloTpeOutenemM) pelicTBMii, HampaBlIEHHBIX Ha
MOJIy4YeHUE YCIYT CpEeACTBa pa3MEIlEHHs, B TOM YHUCJI€ OIUIaThl YCIYT CPEICTBAa pa3MeEIIeHUs
3akazunkoMm (ITorpedburenem), 10roBop oepThl BCTYIIAET B CHITY.
5.12.  Cpoxk neiictBust JloroBopa, 3aKIFOUEHHOTO MyTeM akienTta Hacrosmen [Tyonnanoi odepTsi,
MIPUPABHUBACTCS K CPOKY OTUIAYEHHOTO MEePHO/Ia MTPOKUBAHUS 3aKa3unKa.
5.13. Ycnyra no pa3MenieHuIo OCyIecTBIseTcs ¢ MoMeHTa mpudsitus [loTpedurens.
5.14. Tlnara 3a TPOXMBAaHHE B3UMACTCS B COOTBETCTBUU C €IMHBIM PACUYCTHBIM YacoM IO
MECTHOMY BPEMEHH, COIJIACHO YTBEP)KIEHHBIM TapudaM Ha COOTBETCTBYIOIIMI THUIl HOMEpa,
HAJTMYHBIMH JICHS)KHBIMU CPEACTBAMH, JIMOO IJIATSKHBIMHA KapTaMH.
5.15. B ciiyuae pannero 3ae3na [lorpeOuTenst orara mpoOU3BOIUTCS B CIASAYIONMIEM MOPSIIKE:
- He Oosee 6 yacoB J10 yaca 3ae3Ja — oyacoBas OIlIaTa;
- 0T 6 10 12 yacoB 10 yaca 3ae3na - 50% oT CTOMMOCTH HOMEPA;
- ot 12 o 24 yacoB 5o yaca 3ae3zna — 100% ot ctoumMocTu HOMEDpa.

B cnyuae 3axepxku Beie3na [lorpeburens miara (mpoJuieHne IPOKUBaHUs) B3UMAETCs B
CJIEYIOIIEM MOpsIKeE:
- He OoJiee 6 yacoB MOCJe pacueTHOTO Yaca — 1oYacoBas OrJiara;
- 0T 6 10 12 yacoB nocie pacueTHoro 4yaca - 50% 0T CTOMMOCTH HOMEDA;
- o1 12 10 24 gacoB nocine pacyetHoro yaca — 100% ot ctoumMocT Homepa.
5.16. Pa3memenue IloTpeOutens B yxke 3a0pOHMPOBAHHOM HOMEpE JO BPEMEHH 3ae3lla B
CpenctBo pa3menieHusi, 3anepkka I[loTpeOuTens mocie pacyeTHOro yaca [OMYCKaeTcs 10
COTIACOBAHUIO C /IMUHUCTPATOPOM Ha PECEIIIIIH.
5.17. Tlpm omozmanuu IloTpeOutens Oonee yem Ha 24 yaca B3UMaeTCs TuIaTa 3a (AKTUYCCKHIMA
MIPOCTOI HOMepa, HO He OoJiee YeM 3a CyTKHU.
5.18. Jletm B Bo3pacTe 10 4-X JIET BKIFOUUTEIHHO O€3 MPEI0CTABICHHSI TOTIOJTHUTEIHFHOTO MeCTa
pacnionaratorcst B CpezactBe pasmenieHus: OecrutatHo. CBbllie 4-X  JIET MPEIOCTaBISETCA
JIOTIOJIHUTEIBHOE MECTO, U OIlIaTa OepeTcst Ha OOIIMX OCHOBAHMUSIX.
5.19. B cnywyae ecnm B HOMEpe MPOXKHUBACT ABoe jereld go 4 Jyer, odopmisercs OIHO
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JOINIOJTHUTCJIBHOC MCCTO, U OIljlaTa 6epeTc>1 Ha O6H_II/IX OCHOBAaHMUAIX.



5.20. 3acemenue moTpeOuTens, ABIAIOMIETOCs TpaxaaHuHoM Poccuiickoir  Deneparui,
OCYILECTBIIAETCS MPHU YCIOBUM MPEIbSBICHUS MOTPEOUTENIEM TOKYMEHTA, YAOCTOBEPSIOIIEro €ro
JMYHOCTB B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu, B TOM YHUCIIE:

1) macnopra rpaxnanuHa P®, ynocrosepsrolero JMYHOCTh rpaxkaanuHa PO Ha treppuropuu PO;

2) nacropra rpaxaanuHa CCCP, ygoctoBepsitomiero Ju4HOCTh TpaxkaanuHa P®, no 3ameHbl
€ro B yCTaHOBJICHHBII CPOK Ha MAaCIOpT rpaxaaHuHa PO;

3) rnacrnopra rpaxaaHuHa P®, ynoCTOBEPSIOMIETO JUYHOCTh rpaxaaHnHa PO 3a npenemnamu
teppuropuu PO;

4) BpEMEHHOTO yJOCTOBEPEHHUS JTMUHOCTH rpakjaHnHa Pd;

5) JIOKYMEHTA, yA0CTOBEPSAIOILET0 JINYHOCTh BOeHHO Iy Kauero P, - B neproa Mobunuzanuu,
B [IEPHO/1 JEHCTBUS BOCHHOTI'O MOJIOKEHUSI U B BOGHHOE BpPEMS

6) Ha OCHOBAHHUH CBEICHUN, COAEPIKALLIUXCS B JOKYMEHTE, YIOCTOBEPSIOLIEM JINYHOCTb, I10CIIE

uaeHTUPUKAMK ¥ (WIu) ayTeHTU(PUKAIMM TpakJaHUHA C  HUCIOJb30BAaHHUEM  EIMHOM
OMOMETPUUYECKON CHUCTEMBI.
5.21. 3aceneHue B CpEACTBO pa3MELIECHUS HECOBEPILIEHHOJETHEro TrpaxnanuHa P®d, He
gocturuiero 14-jeTHero Bo3pacra, a TakkKe HECOBEPIIEHHOJNETHEro rpaxaanuHa Pd, nocrurmero
14-neTHEro BO3pacTa M HE MOMyYUBIIETO MMAaCMopT rpaxaaninaa PO, ocymecTisercss HA OCHOBaHUH
CBHUJIETEJILCTBA O POXKICHUU YKAa3aHHOTO HECOBEPIICHHOJETHEr0 TIpa)KIaHWHA U JOKYMEHTOB,
YIAOCTOBEPSIIOMINX JIMYHOCTh HAXOISIIMXCS BMECTE C HUM POAWTENEH (3aKOHHBIX MPECTABUTENCH)
WIA CONPOBOXKIAIOILEIO JIMIA HPU YCIOBHU IPEACTABICHHUS TAKHUM COMPOBOXKIAIOIIUM JIHIIOM
coriacusi poAuTesiell (3aKOHHBIX MPEACTABUTENEH) 3TOT0 HECOBEPIIEHHOJETHETO Ipa)<IaHWHA Ha
3aCeJIEHUE B CPEICTBO Pa3MELEHUS.

3acenieHue B CPEJICTBO pa3MEILEHUsI HECOBEPLICHHOIETHETO TpaxaannHa PO, nocruriiero
14-neTHero BoO3pacTa, OCYIIECTBISIETCS HAa OCHOBAHUHU JIOKYMEHTA, YAOCTOBEPSIOLIETO €ro
JMYHOCTh, ¥ JIOKYMEHTOB, YJIOCTOBEPSIOIINX JHYHOCTh HAXOMSAIIMXCS BMECTE C HUM POAMTENCH
(3aKOHHBIX MpPEACTABUTENICH) UM CONPOBOXKIAIONIETO JHMIA MPU YCIOBUU MPEACTABICHUS TAaKUM
COMIPOBOXKJIAIOLIUM JIMIIOM coIlacud. B oTcyTcTBHE psIOM C TakUM HECOBEPLICHHOJIETHUM
poautenel (3aKOHHBIX TMpPEACTABUTENEH) MM COMPOBOXAAIOUIETO JIMIA 3aceleHUE 3ITOro
HECOBEPILIEHHOJETHETO B CPEICTBO Pa3MEILIEHUS] OCYIIECTBISETCS Ha OCHOBAHMU JOKYMEHTAa,
YAOCTOBEPSIIOIIETO €r0 JIUYHOCTb, IPU YCIOBUU MPEJICTaBICHHS COTIIACHSL.
5.22. 3aceneHue TMOTPEOUTENsA, SBISIONIETOCS HMHOCTPAHHBIM TPAXKIAHWHOM WM JIMIIOM 0e€3
IpaXJIaHCTBA, OCYIIECTBISIETCA NMPH YCIOBUU TNPEIbSABICHUS TAKUM IOTPEOUTENEM JIOKYMEHTa,
YIOCTOBEPSIIOIIETO €ro JINYHOCTh B COOTBETCTBUU C 3aKOHOJATeNbCTBOM P®D, B TOM uncne:
1) Macrmopra HWHOCTPAHHOTO TpaXJaHWHA JIMOO WMHOTO JOKYMEHTa, YCTaHOBJICHHOTO
denepanbHBIM 3aKOHOM WIJIM MIPU3HABAEMOTO B COOTBETCTBUHU C MEXKIYHAPOIHBIM J0roBopoM PO B
KauecTBE IOKYMEHTA, YIOCTOBEPSIOIETO JIUYHOCTh HHOCTPAHHOTO TPAXKIaHNHA,
2) JIOKYMEHTA, BBIJIAHHOTO MHOCTPAHHBIM TOCYAapCTBOM M MPU3HABAEMOTO B COOTBETCTBHH C
MEXIyHapOIHbIM J10roBopoM P® B kauecTBe JOKYMEHTA, YIOCTOBEPSIOLIETO JIMYHOCTD JIMLa 0e3
Ipa)/J1aHCTBA;
3) pa3penieHus Ha BpeMEHHOE MPOXKHUBAHUE JIMIIA 0€3 TpakIaHCTBa;
4) BuJa Ha KUTEIbCTBO UL 0e3 rpaKIaHCTBa;
5) BpEMEHHOTO YI0CTOBEPEHUS JIMUHOCTH JUIa 6e3 rpakaaHcTBa B PO.

5.23. 3aceneHue B CpPEACTBO pa3MEUIEHHMs HHOCTPAHHOTO TpakJaHWHA WM Jula 0e3
IPaKJAHCTBA, HE JOCTUTIIUX |8-JI€THEro BO3pacTa, OCYIIECTBISIETCS HA OCHOBAaHWU YKa3aHHBIX B
nyHkTe 5.23. Hacrtosimiero JloroBopa JOKYMEHTOB, YAOCTOBEPSIOMIMX JUYHOCTH HWHOCTPAHHOTO
rpaXIaHWHA WK Julla 0e3 TpaKJaHCTBA, HE JOCTUTIINX |8-TeTHEro Bo3pacTa, W HAXOAAIIUXCS
BMECTE€ C HUMH pOAWTENeH (3aKOHHBIX MPEACTABUTENEH) WM COMPOBOXAAIOIIETO JUIa, HpU
YCJIOBHH MPEACTABICHUSI TAKUM COMPOBOKIAOIINM JTUIOM (JIMIIAMHU) COTJIACHS.

5.24. IlepeBoa u3 OMHOTO HOMEPA B APYrOM MOXKET MPOU3BOJUTHCS MO cortacoBaHio CTOPOH W
B clyyae BO3HUKHOBEHHUS HEMPEIBUICHHBIX OOCTOSATENBCTB, CclOXUBIIUXCA B Cpeactse
pasmernienus. [lepeBoa odopmitsieTcs 1exKypHbIM aIMUHUCTPATOPOM.

5.25. B ciyuae yTpaTsl Win MOBpexaeHHUS uMmyiectBa CpeacTBa pa3MelieHus, B COOTBETCTBUU C
3akoHoAarenbcTBoM P® [loTpebutens Bo3MmemaeT yiiepd, a Takke HECeT OTBETCTBEHHOCTH 3a
HapylIeHUs, TPUYUHEHHBIE TMPHUDIANICHHBIMA WM JIMI[AMH, COIVIaCHO TPEUCKypaHTy, Ha
BO3MEIIICHHE MaTepuaIbHOTO yIepoa.
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5.26. Howmepa juis npoxuBaHusl 0O0BSIBIECHBI HEKYpsLIei 30H0U. B Otene oTBeACHbI crieaabHbIe
MecTa JUIst KypeHusl.

5.27. llocemenue rocrei, NpO>KUBAIOIINX B HOMEPAX, OCTOPOHHUMH JIMLIAMU Pa3pelaeTcs 10
23:00 nmpu HaJTMYUHU TOCTEBOTO MPOITYCKa, BEIIAHHOTO CITYKO00W pa3MeIIeHusl.

5.28. Ilpum orcyrctBum IloTpebutens mo Mecty NmpoXuBaHHsS Oojee 2-X 4acoB (COIIACHO €ro
pacueTHoro 4aca) 6e3 oruiatel VcmonHUTENb CO3/1a€T KOMUCCHUIO, TPOU3BOJUT OINKCh UMYIIECTBA
[TorpeOuTens, HAXOAIIETOCs B HOMEpPE, C MOCIEAYIOUIMM 0CBOOOXKICHIEM HOMEDA.

5.29. Bo3Bpar JEHEXHBIX CpPEACTB 3a KYyIUIGHHBbIE SKCKYpCHOHHBIE OWJIETBl TNpH OTKa3e
[Torpeburens ot yciayru ocyuiecTBiusercs, ecinu [lorpeburens coobmmn 06 oTkasze 3a 24 yaca 10
MOMEHTa UCIOJIBb30BaHus yCIyru. Bo Bcex Ipyrux ciydasix — J€HEKHbIE CPeICTBa BO3BPAIIAIOTCS C
Y4eTOM KOMITEHCAINH pacxo0B VcromHuTens.

5.30. Ecmm 3akazuuk (IloTpebutens) yBemommsieT o0 oOTKaze OT JOToBOpa 10 JHS 3ae3na,
Hcnonuurens Bo3Bpamiaer 3akazunky (IloTpeburento) ruiaTy 3a yciayru cpelcTBa pa3MeEIleHUs B
MIOJTHOM pa3Mepe.

5.31. B ciydae HECBOEBPEMEHHOTO YyBEAOMIIGHHsS 00 OTKa3e OT JO0roBopa 3aKa3dyHuKOM
(ITorpebutenem), omo3nanus WU He3ae3aa MOTPEOUTENS ¢ HErO WM C 3aKa3uhKa B3WMaeTCs IuiaTa
3a HOMeEp, HO He OoJiee 4eM 3a CyTKH.

5.32. Ilpu npuHYIUTETLHOM BbICETCHHH [loTpeOuTens B CBs3M C TPpyOBIM HApyIICHHEM ITPaBUI
npokuBaHus B CpecTBe pa3MeIIeHUs] M COBEPIICHUEM HEMIPABOMEPHBIX JHCTBUI B OTHOIIEHUH
Apyrux rocred win nepcoHana CpencTtBa pa3MellleHUsT BO3BpaT JCHEKHBIX CpPEICTB 3a
HEHUCIOJIb30BaHHbIE YCIYTH OCYIIECTBISETCS C YYETOM KOMIIEHCAllMK pacxoaoB cromHuTens.

5.33. IIpenenbHbIN Cpok pokuBaHus B CpelIcTBE pa3MEILICHUS] COCTABIISET 6 MECSIIEB.

5.34. IlocraBuB mnomnuch npu o3HakomiieHuu c¢ IlpaBunmamm mnpoxkuBanus, IlorpeOutens
comiamaercs Ha oOpabOTKy €ro NmepcoHaJbHbIX JaHHbIX, YKa3aHHBIX B KAPTOUKE OpOHMpOBaHUS, a
TaKKe IMOATBEPIKIAAET, YTO O3HAKOMMIICS ¢ UHBIMU IpaBuiiamu Mcnonxuress.

6. CrouMocTB yCJIyI U MOPSIAOK PacyeToB M0 J0T0BOPY

6.1. B crouMocTh IPOKMBAHUSL BKIIFOUEHO:
- IPOXMBAaHUE B HOMEPE BHIOPAHHOM KaTeropuu;
- BBI30B CKOPOIi TOMOIIY;
- I0CTYTI ¥ BO3MOYKHOCTD I10JIb30BAaHUs alITEUKON JJIsl OKa3aHUs IIEPBOM MOMOILH;
- IOCTaBKa B HOMEpP KOPPECTIOH ICHIINH, aIpeCOBAHHOMN MOTPEOUTEIIO, TIO €€ MOTyYCHHH;
- o0y/Ka K ONpe/Ie]ICHHOMY BPEMEHH;
- TI0JIb30BaHHE TOHOMETPOM;
- UHbIE YCIIYTH, YKa3aHHbIE B YBEIOMJICHNUHU O TOATBEPKIACHUN OPOHUPOBAHHUS.
6.2.  Ycnyru Ucnonmuutens, HE yKa3aHHbIE B YBEIOMIIEHMM O MOATBEPXACHUHU OPOHUPOBAHUSA,
Cuere Ha omuiaty, Jlorosope u [IpunoxeHusx k Hemy, OylyT CUUTAThCS IOMOJIHUTEIBHBIMU U OyoyT
OKa3bIBaThCs 32 JIOTMOJIHUTENBHYIO TUIATY.
6.3. CroumMoCTh YCIyrM TIPOKMBAaHMSI YCTAHABIMBACTCS HAa OCHOBAaHMU OQHUIIUAIBEHO
omyOnukoBaHHBIX TapudoB CpencrBa pasmenienus Vcnomnutens Ha caite Otens ¢ ydeTom
JNEUCTBYIOIIMX akluil oT MicnoHUTENS Ha JaTy 3aKJII0UeHHs Hactosuiero JJorosopa.
6.4. B coorBercTBuM ¢ n3MeHeHusMHU B HanoroBom koxekce PO (mmaBa 33.1 «Typuctuueckuit
Hajor»), BHeceHHbIMU DenepasibHbIM 3akoHOM 0T 12.07.2024 Ne 176-®3; pemenuem [opoackoro
CoOpannss Couu MyHHUIMIAIBHOIO 00pa3oBaHUsl TOPOACKOM OKkpyr ropoxa-kypopr Coun
Kpacnomapckoro kpas ot 31.10.2024 Nel00 «OO6 ycraHOBIEHMH W BBEICHHUU B JEHCTBHE
TYPUCTUYECKOTO HAJIOra Ha TEPPUTOPUM MYHHIMIIAIBHOTO 00pa3oBaHUS TOPOACKOM OKpyT
ropoa-kypopt Coun KpacHomapckoro kpas», B CTOUMOCTb YCIIyT MPOXHUBaHHs BKJIIOUYEHA CyMMa
Typucruyeckoro Hauora.

IIpu »TOM, OT yIUIaThl Hajora OCBOOOXKIAIOTCS KaTeropusl JIMI, MMEIOIIUX IpaBO Ha
IIOJTyYEHUE JIBIOT B COOTBETCTBHUHU € 3aKOHO/ATENHLCTBOM PD.
6.5. Ilo macrosimemy poroBopy, 3akazuuk (IlorpeOurenn) oOsI3yeTcst OMIATUTH YCIYTH B
CJIEYIOILEM MOPSJIKE:
- CTOMMOCTbH IEPBbIX CYTOK MPOXKHMBAHUS OIUIAUMBAeTCAd 3aKa3dMKOM B CPOK, YCTAHOBJICHHBIH
B cuere McmomHuTENs, HO HE Mo3aHee S5-TU paboumx JHEH, ¢ JaThl BhICTaBICHHS cuera. Cuer
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HaIpaBJseTCs M0 NIEKTPOHHOMY ajpecy 3aKa3dMKa;OKOHYATEJIbHBI pacueT 3a IMpPOKUBAHUE
OCYLIECTBIIIETCA B JIeHb 3ae31a B CpeCTBO pa3MEIIEHNs HAJIMYHbIM ITyTEM WU C UCIIOJIb30BAaHUEM
TTATEXKHBIX KapT.

6.6. Ilpm npoxuBanuu Ilorpebutens He Oosee CyTOK, oOIIaTa MPOU3BOAUTCS B pasMepe
CTOMMOCTH HOMEpPA 32 OJJHU MOJHbIE CYTKH.

6.7. B cnyuae, ecnu 3akazumk (IloTrpeburtens) yBemomiiier 006 OTKaze OT JOTOBOpa 10 JHS
3ae3ma, McnomHurens Bo3Bpamaer 3aka3uuky ([lorpeburento) miary 3a yciyru CpeacTsa
pa3MeIIeHys B IOJIHOM pa3Mepe.

6.8. B ciayuae HECBOEBPEMEHHOTO YyBEAOMJIEHHS 00 OTKa3e OT JOoroBopa 3aKa3dyuKOM
(ITorpebutenem), ono3nanus WK He3ae3aa MOTPEOUTENS C HETO WM C 3aKa3dMKa B3UMAETCS TuiaTa
3a HOMep, HO He OoJiee YeM 3a CyTKH.

6.9. Bo3sBpar nmeHexHbix cpeactB Ilorpeburemto mpowusBoautcs McmomHuTenem Cieayronm
obpa3zoM:

— B cnyuae, ecnu omnara yciayr NOpOXHBaHHMS MPOBOAWIACH IpPU 3aKa3e IIYTEBKH B
TypUCTHYECKOH (pupme (AreHToM), BO3BpAT JEHEKHBIX CPEACTB MPOU3BOAUTCS TOJIBKO YKa3aHHBIM
AreHToM (Typdupmoii).

— B cnyuae, ecnu Ilorpebutenem Obuta OCylIecTBIEHa oOIulaTa O€3HAJIMYHBIM CHOCOOOM
oriarhl, VICTIONHUTENb OCYIIECTBISET BO3BPAT ICHEKHBIX CPEICTB ITyTeM OC3HAJTUYHOM OILIaThI.

— OcHoBaHMeM JUIsl BO3BpaTa JCHEKHBIX CPEACTB sBIsETCS 3asBieHue oT [loTpeburens B
MMCBMEHHOM BHUJIE O BO3BpATe paHee OIIau€HHBIX YCIYT C YKa3aHHeM MPUUYMHBI BO3BpaTa.

— [Ipn odopmieHun 3asBIeHUs Ha BO3BPAT YCIYT, OIUIAUEHHBIX HAJUYHBIMH B JIEHb HX
OILJIaThl, BO3BpPAT OCYILIECTBISIETCS HAaJUYHBIM CIIOCOOOM B JIeHb OOpallleHus U3 ONepalluOHHON
kacchl CpeicTBa pa3MeIIeHHUs.

— [Ipu odopmueHun 3asBiI€HHUS Ha BO3BpAT YCIYI, OIUJIAY€HHBIX HAJIWYHBIMU HE B J€Hb UX
OIJIAThI, a TAKXKE MPH OIIaTe yCIyT Oe3HAIIMYHBIM CIOCOO0OM (Oe3HANINYHBIN NepeBo], OaHKOBCKas
KapTa, WHTEPHET-3KBApUHT) BO3BpaT JACHEXKHBIX cpeAcTB IloTpeduTento ocymiecTBiaseTcs
O0e3HaTMUHBIM crocoboM B TeueHuH 10 paboumx AHEH C MOMEHTA TONYYEHHUS 3asBICHHS
[Torpeburens mo 6aHKOBCKUM PEKBU3UTAM YKa3aHHBIM B IAHHOM 3asiBJIICHHUE.

— Ecnu 3a [Torpeburens oriary yciyr Npou3BOAWIO IPYroe JIMIIO, TO B 3asiBJICHHE HA BO3BpAT
[lorpeburento HeoOXoAMMO yKa3biBaThb JaHHble llodywarenss u  OaHKOBCKME PEKBH3UTHI
HenocpeacTBeHHoro [narenpmmka.

6.10. Bce nomnonHuTENbHBIE YCIYrH, IpenocTaBisemble lcnomHurenem, OIUIaYMBArOTCS
[TorpeburensimMu caMocToATENbHO B Kaccy Mcmomnurtens. B cimydae omiarel JOMONHUTENBHBIX
yCIIyT 3aKa3uruKoM, OH HarpasisgeT VIcmonmHuTeNo 3asBKY U YKa3bIBa€T CPOKU U (HOPMY OTLIATHI 32
JIOTIOJIHUTENbHBIE YCITYTH.

6.11. Pacuersr mexny CropoHamMHM IPOU3BOAATCS B PYONsiX, KaK HaJIMYHBIMHM JIEHEKHBIMU
CpeICTBaMH, TaK W MO OE3HAJIMYHOMY pacyeTy, CIocoOaMu, COINIACOBAHHBIMU CTOPOHAMHU B
HacTosuieM /loroBope, u cunTarOTCs NPOU3BEIEHHBIMA C MOMEHTA BHECEHUS JEHEKHBIX CPEICTB HA
cuér McnonHurenss B KpEeOUTHOW OpraHu3aliy, 0AaHKOBCKOMY IUIaTE)KHOMY areHTy WU B Kaccy
HUcnonuurens.

6.12. Ecim 3akazuuk (ITorpeOutens) OpoHMpOBan HOMEp Ha OIpENEIeHHBIH CpPOK, W ObLI
BBIHY)KJICH yeXaTb paHblle 3Toro cpoka, 3akazuuk ([lorpeOutens) o00s3aH mpeaynpeauThb
Hcnonmuutens o0 n3MEHEHUH CPOKOB MPOKKUBaHUs 3a 24 yaca 0 Bbie3na u3 CpencTBa pa3MelieHusl.
B nporuBHOM cnyuae 3akazuuk orviaduBaeT McnomHuTento pakTH4eCKu MOHECEHHbIE UM PacXObl
B pa3Mepe CyTOUYHOM CTOMMOCTH IPOKUBAaHUS B HOMEpE.

6.13. VYciayrum oOka3bpIBalOTCS MPHU YCIOBUM WX TMOJHOM oOIjiaTel 3akazyukoMm. OcCyliecTBIEHUE
OIJIaThl YCIYT 1O HacTosmeMy JloroBopy 3a 3akazumka JJI00bIM TPETHUM JIUIIOM HE U3MEHSIET IpaBa
1 00s13aHHOCTH 3aKa34yuKa Mo Hactosiiemy Jlorosopy.

6.14. 3aka3yuK caMOCTOSITEIHO OTCJICKMBAET U3MEHEHUE PEKBU3UTOB VCIIOMHUTENS, yKa3aHHbBIX
B HacrosimieM JloroBope, M HeceT OTBETCTBEHHOCTb 3a IPaBWJIBHOCTh IPOU3BOJUMBIX UM
Oe3HATMYHBIX TIATeKEH.

6.15. Yenyru o ycMoTpeHuto 3aKka3unka, MOTYT OBITh OTUJIa4€Hbl OHUM U3 CIEAYIONMIUX CIIOCOOO0B:

- B O€3HAIMYHOM TIOPSIJIKE IMTyTeM OAHKOBCKOTO MEPEBOJIA JCHEKHBIX CPEJICTB Ha PACUCTHBIN
cuet McnomHuTens;
- 32 HAJIMYHBIN pacyeT B Kaccy McnonHurens;

- -OaHKOBCKOW KapToM;



- OHJIalH OIjIaTa Mo cchbuike Ha HTepHeT -3KBalpuHT (CChIIKA BHICHUIAETCS MEHEIKEPOM OT/AeNa
OpOHUPOBaHHUSA).

6.16. OOs3arenbcTBO 3aKa3uuka MO omiare yciayr VICHONHUTENs CYMTAeTCsl BBIINOJIHEHHBIM B

MOMEHT 3aUMCJICHHSI TTPEIOTLIAThl/COOTBETCTBYIOIIUX ACHEKHBIX CPEJCTB Ha PACUETHBIN CUET WU B

kaccy Mcnomaurens.

7. O013aHHOCTH U PaBa CTOPOH
7.1. UcionHuTens 00s3yercs:
7.1.1. [IpegoctaBuTh 3aKka3unKy BEIOpAHHbBIC U OTNIAYCHHBIC YCIYTH.
7.1.2. B TeueHue cpoka AEWCTBHS HACTOSIIETO JOrOBOpa OKa3aTh 3aKa3udKy OIUIAYEHHbIE UM
YCIyT'H, YKa3aHHblE B YBEJOMJIEHUM O NOATBEPKICHUM OpOHMPOBAHMSI B COOTBETCTBUU C
NEHCTBYIONIMM 3aKoHOoAarenbcTBOM P®, ycnoBusMu HacTosmed ogepThl, IAeHCTBYIOIIMMHU
Tapudamu u IeHamH.
7.1.3. CoxpaHsaTh KOH(UIEHIMATBHOCTh HMH(pOpMaNMK 3aKa3uuKa, MOJYYEHHOH OT Hero mnpu
perucTpanum, 3a UCKIOUYEHHUEM CIIydaeB, NMPEIyCMOTPEHHBIX JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
PO.
7.1.4. IlpenoctaBisiThb KayeCTBEHHble yCiIyru. IIpuHUMarb CBOEBpEMEHHBIE MEpbl IO
NPENYNPEXACHUI0O U PETYJUPOBAHUIO HApYyLIEHWs KauecTBa IPEAOCTABISAEMBIX  YCIYT.
CBoeBpemMeHHO MH(pOpMHUpOBaTh 3akazunka 00 MU3MEHEHUSX B CTPYKTYpE YCIYT, OKa3bIBa€MBbIX IO
HACTOSLIEMY JOTOBOPY YCIOBUAX UX OKa3aHUS.
7.1.5. OOGecneunth coOmtoeHHE TPeOOBaHHMI MOXXKapHOH 0E30MacCHOCTH U CAHUTAPHBIX HOPM U
IIPaBUIL.
7.1.6. IlpemocraBnarh rocTuHUYHBIC yciyru [lorpeduTtensm B coorBeTcTBUU ¢ IlocTaHOBICHUEM
[IpaBurensctBa P® ot 27.11.2025 Nel912 «O6 yrtBepxkaenuu IlpaBuin mnpemocTaBieHUs
TOCTMHHWYHBIX YCIYT M YCIIyT HHBIX CPEACTB pazmenieHus B Poccuiickont denepanuny.
7.2. UcnonmHuTENb BIIpaBe:
7.2.1. VYTBepxaarb W U3MEHATH ycioBHs Hacrosied odeptsl, Tapudsl, [IpaBuna npoxuBanus,
[IpaBuna OpoHUpOBaHMs, O YeM 3aKa34MK U3BEIIACTCS HE MEHEe 4YeM 3a 3 (Tpu) KaJeHIapHbBIX JTHS
70 TIPOBEICHMS TaKMX M3MEHEHHH IyTeM pa3MelleHus HHPOpManuul Ha HH(POPMALMOHHBIX
OnaHkax W Ha caifite VcnonHurens, 3T HM3MEHEHHUs BCTYHNAlOT B CHJIy OJHOBPEMEHHO C
BCTYIJIEHUEM B CUJIy TaKHMX M3MEHEHUH B odepTy. YKa3aHHbIE U3MEHEHHS HE paclpOoCTPaHSIIOTCS
Ha yxe orutadyeHHbie 3akazunkoM ([lorpedburenem) yciyru.
7.2.2. TpeboBarh ¢ 3aka3uuka JCHEKHYI KOMIICHCAIIMIO 3a MPUYUHEHHBIC YOBITKH, B pa3Mepe He
MEHbILIEM, YEM CTOMMOCTb IIOBPEXKJEHHOTO (YHHUTOXEHHOI0) UMyIlecTBa McnomHurens.
7.3. 3akazuuk (I[Torpedurens) o0s3aH:
7.3.1. CBOEBpEMEHHO M B TOJHOM OObEME NPEAOCTABIATH WH(POPMALHUIO, HEOOXOIUMYIO IS
OKa3aHMs YCIyI, a TaKxke cojaelcTBoBarh lcrmonHuTento B yCTpaHEHMHM NPENsATCTBUHA K
HaJuIeXxalleMy HcrosiHeHuto Jloroeopa.
7.3.2. Cobmonats IIpaBuiia mpeaocTaBiIeHusl TOCTHHUYHBIX YCIYT W MpaBHiia MPOTHBONOXKAPHOK
6e3onacuoct, @3 PO ot 23.02.2013 Ne 15-D3 «O6 oxpaHe 310pOBbs TPAXKAAH OT BO3IACHCTBUS
OKpY>KaroIlero TabaqyHoro JpiMa v MoCIeICTBUI MoTpeOnenHus Tabakay.
7.3.3. [IpuHATH ¥ OIIATUTH MPENOCTaBICHHbBIE MICTIOTHUTENEM YCIYTH B IOJTHOM 00BEeMe.
7.3.4. CBOEBpEMEHHO OIJIaYMBaTh MPE0CTaBICHHbIE VICTIOMHNUTENEM TOMONIHUTENbHBIE YCITYTH.

7.3.5. Bo3mectuTh ymiepO, NpUUYMHEHHBIH HMyIlnecTBY McmomHuTens, B ciy4yae YTpaThl WIH
MIOBPEKICHHS UMYILIECTBA.
7.4. 3akaz4yuK BIIpaBe:
7.4.1. Orkazarecs or ycinyr McnomHurtens, pacToprHyB Hacrosmuid J[loroBop, ¢ yderom
MIOJIOKEHUH I1.11. 6.7. 1 6.8. HacTosuiero /lorosopa.
7.4.2. Ilpu oOHapy>KeHUH HEJOCTATKOB OKAa3aHHOW yCIYTH IO CBOEMY BBIOOPY MOTPeOOBaTh:
- 6€3B0O3ME3IHOTO YCTPAHEHUS HEJOCTATKOB,;
- COOTBETCTBYIOLIETO YMEHBILEHUS LIEHBI 32 OKA3aHHYIO YCIIYTY.

[Torpeburens, 0OHapyKUBIIUI HEAOCTATKU B OKA3aHHOM yciyre, 00s3aH 0e3 IpoMe IIeHUSI
3agBUTH 00 3ToM Mcnonuutento (Ha Croliky Otaena npuemMa u pasmelienus). B npotuBHom ciyyae

Hcnonaurens OCBO60)KI[3.CTC$I OT OTBCTCTBCHHOCTH 3a HCAOCTATKM B OKazaHHMU YCIYL
OTBETCTBEHHOCTD CTOpPOH
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7.5.  CropoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHME W/WIM HEHAAJEXallee HCIIOIHEHUE
NPUHATHIX Ha ceds 1o HactosmeMy JloroBopy 00s3aTeNbCTB B COOTBETCTBHH C JCHCTBYIOIIMM
3akoHoAarenbcTBOM P®, IlpaBunamu mnpenocTaBieHHs TOCTUHUYHBIX yciyr McmomHutens u
HacTosAuM J[oroBopom.

7.6.  IloTpebutens B COOTBETCTBUU C 3aKoHOJaTenbcTBOM Poccuiickoit denepanuu Bo3Meniaer
yiep0, B ciiyyae yTparhl WIK MOBpexaeHus umymiectsa Vcnonaurens B CpeacTse pa3MenieHus, a
TaK)Ke HECET OTBETCTBEHHOCTH 3a MHbIE HAPyILICHHS.

8.7. Ilorpebutenb HeceT COJMMIAPHYI0 OTBETCTBEHHOCTh 3a YOBITKM M HMHOW ymiepo,
MpUYMHEHHBIC AeiicTBUsME (Oe3aeiicTBuem) nocetureneii [lorpedutens B Orene.

8.8. B ciywae oTka3za moceruTesiell OT OIUIaThl BO3MEIIECHUS yliepOa 3a Mopuy MMYIIECTBA B
CpenctBe pasmemenus, IlorpeOutens (3aka3dymk) OOS3yeTCS OIUIATUTh  BHICTABJICHHBIC
MIOCETUTEIISIM CYeTa, B TOM YHMCIIE 3a MOpYy MMYLIECTBa HA OCHOBAHUU aKTa O MOpYE MMYILECTBA,
COCTaBJICHHOTO B COOTBETCTBHH C JIOKAJIbHBIMHU akTamu McmomnuTens.

8.9. B ciyuae omuiarsl 3aKa34MKOM YCIYT B pa3Mepe MEHBIIIEM, YeM MPeyCMOTPEHO HACTOSIINM
JloroBopom, cymMMa MpOU3BEIEHHOTO IIaTeXa MoralaeT, MPex/ie BCero, CyMMy OCHOBHOTO J10JITa, a
3aTeM IEeHH, MPOICHTHI U HHbIE MTpadHbIE CAHKIIUH.

8. O0pabdoTka nepcoHANbHBIX JAHHBIX

9.1 3akazuuk, MPOU3BOMAS aKIENT OPEPTHI, Ta€T CBOE cornnacue Ha 00padoTky cBoux ([Torpedureneit)
MepPCOHAIbHBIX JaHHBIX, B cooTBEeTCTBUU ¢ DenepanbHbiM 3akoHOM 0T 27.07.2006 rona Ne 152-D3
«O nepcoHaNbHbIX JAHHBIX).

9.2. B uHTepecax MCMOTHEHUS JI0TOBOpa K NEPCOHAIBHBIM aHHbIM 3akazunka ([lorpebutens)
OTHOCHTCS CJIEAYIOLIHE:

damunus, UMsi, 0TYECTBO 3aKa3unKa JH00 JUIa, UHTEPEChl KOTOPOTO OH MPEACTABIISET;

Hara poxnaenus 3akazuuka ([Torpeburens) nubo nuia, HHTEpEChl KOTOPOTO OH MPEICTABIISET;
Anpec npoxuBaHUs 3aKa3yuKa JU00 JUIA, HHTEPECH KOTOPOTo OH NPEACTABIISIET;

Howmep Tenedona 3akazuuka 1ub0 Iula, THTEPECH KOTOPOTO OH MPEICTABIISET;

AJpec 1eKTpOHHON MOYTHI 3aKa3unKa JU00 JIMla, HHTEPECHl KOTOPOTo OH mpezacTasiseT; [lacnopTabie
JaHHbIe 3aKa3uuKa MO0 JIUIa, UHTEPEChl KOTOPOTO OH MPECTABIISCT.
9.3. Cornacue I€UCTBYET 10 OT3bIBA €T0 3aKA3UUKOM.

9.4. Cornacue cyMTaeTCs OTO3BAaHHBIM B CIIy4a€ HANpPaBJICHHUS HA DJIIEKTPOHHYI IIOYTY
Wcnonuurens 3asBiaeHUs 00 OT3bIBE coIvIacus Ha OOpaOOTKY CBOMX IIEPCOHAIBHBIX JIAHHBIX B
MUCbMEHHOU (popme.

9.5. Ilocne or3piBa comtacusd Ha oOOpaOOTKYy NEpCOHANbHBIX JaHHBIX, VlcronHuTeNb
HE3aMEUINTENbHO JIOJDKEH MPEKpaTuTh OOpabOTKy MEpCOHANBHBIX JIAHHBIX — 3aKa3uuka
(ITorpeburens) M YyHUUTOXKUTH COJAEP)KAHHE €ro IMEPCOHAIBHBIX JAHHBIX B HMH(MOPMALMOHHOM
CHCTEME M Ha MaTepUaJIbHBIX HOCUTEISIX B CPOK, HE MPEBBIIIAIONINN MATHAAIATH pabouux THEH C
JaThl TMOJIyYEHHUsl OT3bIBAa corviacusi, MO0 €ciu, UId JOKYMEHTOB, COAEp)KALIUX IMEepPCOHATbHbIE
nanable 3akazuuka ([lorpedurens), 3aKOHOAATETHCTBOM YCTAHOBIIEH CPOK UX XPAHEHHUS, TO B CPOK,
He mpeBblmaronmii 3(Tpex) padounx JHEH co THSI OKOHYAHUS CPOKA UX XPaHEHHs, yCTaHOBIECHHOTO
3aKOHOM.

9. Cpok aeiicTBUSA, IPOJOHT AU, H3MEHEHUE, PACTOP:KeHH e J0roBopa odepTbl

9.1.  oroBop odepTsl BCTYMaeT B CUIIy C MOMEHTA, YKa3aHHOTO B 1. 4.1. HacTosmIel odepTol, U
JEICTBYET 1O OKOHYAHUSI CPOKa JIEHCTBUS IPUOOPETEHHBIX YCIIYT, BEHIOPAaHHBIX 3aKa3UMKOM.

9.2. IlponoHramusi AOroBOpa OCYIIECTBISETCS MyTeM oImulatel yciayr HWcemonnutens B
COOTBETCTBUM C JICHCTBYIOIIUMHU Ha MOMEHT OIUIaThl Tapudamu 10 OKOHYAHHS CpOKa JIEHCTBUS
JEHCTBYIOLIETO TOTOBOPA.

9.3.  PacropxeHue HACTOSIIEro JOrOBOpPa JIOMYCKAETCs M0 COMIAIICHUIO CTOPOH WM PEIICHUIO
Cy/ia 10 OCHOBAHUSIM, IIPETYyCMOTPEHHBIM I'PAXKJAHCKUM 3aKOHOJATEIIbCTBOM.

9.4. B cnywae pacTOp)KeHHs HACTOSIIEr0 JOroBOpa IO COIVIALICHUIO CTOPOH, JIOTOBOP
MpeKpaIiaeT cBoe JCHCTBHE CO JHS, KOTJa CTOPOHBI JOCTHIVIM COIVIALICHHUS O PACTOPIKCHUH
3aKJIFOYEHHOTO MEXKI1y HUMH CIIOPA.



10. IIpouue ycsioBust

10.1. HeocyuiecTBieHre TOro MM MHOTO IpaBa B PaMKax JOToBOpa oQepTsl, TOTHOMOUUS WIN
HaMEpeHHUs, MPeayCMOTpPEHHbIE TOTOBOpOM odepThl, HE O3HayaeT HU OTkaza McmomHuTens ot
CPOKOB U YCJIOBHUIl oroBopa o(epThl B Cllyyae CIEAYIOLIEro HapyIeH!s, HU 0TKa3a OT CBOUX IPaB
nmoTpeOoBaTh COOMIONEHUS YCIOBHH T0roBOpa o(pepThl B JIF0O0E BpeMsi BIIOCIIEICTBHH.

10.2. oroBop odepTsl mpeacTapisieT co00i MOTHYIO JOTOBOPEHHOCTh MeXAy VcmonmHurenem u
3aka3zunkoM. McnomHUTeNs He MPUHUMAET Ha ce0s HUKAKUX YCJIOBHM U 0053aTENbCTB B OTHOIIEHUH
npeaMera oepTsl, 32 UCKIIOYCHUEM yKa3aHHBIX B o(epTe, KOTOPHIMH PETYINPYeTCs HCIIOTHEHHE
J0TOBOpa OQepThl, 3a HUCKIIOUYEHHWEM Cllydas, KOrJa TaKue YCJIOBUS WU 00sS3aTeslbCcTBa
3aUKCHUpOBaHKl B THCHMEHHOM BHJIE W TOAMHUCAHBI YIOTHOMOYCHHBIMU MPEACTABUTEISIMU
Ucnonautens wu 3aka3umka. B ciydae ecnum  kakue-nmubo  ycioBusi  [IpunmokeHuidd  wim
JIOTIOJTHUTENBHBIX COIVIAIICHUH K IOTOBOPY O(hepThl MPOTUBOPEYAT YCIOBUSAM O(QEpPTHI, MOTOKESHUS
odepThl OyayT nMpeodaaaarh.

10.3. 3akazyMk 3aKII04aeT J0roBOp 0QepTsl 100POBOJIBHO, IIPH 3TOM

3aKa34uK: a) HOJTHOCTHIO O3HAKOMUIICS C YCIOBHUSIMH O(EepThHI,

0) TOJHOCTBIO MOHUMAET MpeaMeET OQEePTHI U yCIOBUS JOrOBOpa o0pepThl,

B) MOJIHOCTBIO MOHUMAET 3HAYEHUE U TIOCIISICTBHUS CBOMX JCHCTBUI B OTHOIICHUU 3aKITIOUCHUS U
ucnonHeHus J{orosopa oheprsl.

10.4. 3akazumk oOnamaeT BCEMHU IpaBaMHU M MOJHOMOUYHUSIMH, HEOOXOMUMBIMH TSI 3aKITIOYCHUS U
WCIIOJIHEHHSI IOTOBOPa O(hepTHI.

10.5. CropoHbl TpPHU3HAIOT IOPUIUYECKYIO CHJIY JOKYMEHTOB (B TOM 4YHCJE 3asBOK Ha
OpOHMpOBaHHE, OATBEPKACHUE OpPOHUPOBAHUS, YBEIOMIICHUN 00 W3MEHEHUU 170071
aHHYJIUPOBAHUU OPOHUPOBAHUS U T.J.), OTHpPaBIEHHBIX (Mony4eHHbIX) CTOpOHAMH B paMKax
JEUCTBUSL HACTOALICTO JOTrOBOpa IO O3JEKTPOHHOW TMOuTe. YKa3aHHBIE JIOKYMEHTHI TIpU
pPacCMOTpPEHHH CIopa B CyIeOHOM TMOpSAKE MPUPABHUBAIOTCS K OpPUTHHAIAM JIOKYMEHTOB.
JIOKyMEHTBI, MepelaHHbIe M0 AJICKTPOHHON Mmodre Oe3 WCIOMb30BaHUS IIEKTPOHHOU IU(GPOBOM
MOJINTUCH, TPU3HAIOTCS CTOPOHAMHU, UMEIOIIMMH FOPUIUYECKYIO CHIIY U JIOMYCKAIOTCS B KauecTBe
MUCHMEHHBIX JI0Ka3aTeIbCTB.

11.7. Jlaroit momydeHusi COOOIEeHM/MHGOPMAIINH, OTTIPABICHHBIX MOCPEACTBOM e-mail, a Takxke
JaTOW OTBETA HA COOOIICHUS, ABISETCS JjaTa 00pabOTKH BXOASIIETO HIEKTPOHHOTO MUChMa
MTOYTOBBIM cepBepoM CropoHnbl 1o HACTOSIIIEMY J0TOBODY, MONTyYrBIIEH
COOTBETCTBYIOIIEE HIEKTPOHHOE MUChMO. OTBETHI HA COOOIIEHUS, HalpaBJIeHHbIe 0qHOI CTOPOHOA,
HanpaeJsoTcs Apyroit CTopoHOU o 00paTHOMY ajpecy MOITYYeHHOTO 3JIEKTPOHHOTO MUChMa JIN00
Ha 2JIEKTPOHHBIN ajipec s 00paTHOM CBsI3M, yKa3zaHHbIH CTOPOHOH B COOOIICHHN.

11.8. 3akaz4ymk HEe UMEET MpaBa IMePeyCTyIaTh JIOObIE MpaBa Wik 005S3aHHOCTH T10 3aKITIOYCHHOMY
u McnomHuTteneM J0roBopy 6e3 mpeaBapuTebHOr0 MUCbMEHHOT0 cornackst MicnoaHuTens.
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